
ǐǦǰ ǵǴǲǴǽȂ ǰǱǮǫǳǸǦǲ 
ǴǷǸǦǸȂǷȅ Ƿ ǨǦǲǮ 
ǳǦǨǷǫǩǪǦ?



ǑȄǪǮ ǵǶǮǨȁǰǱǮ ǴǧǿǦǸȂǷȅ 

Ǩ ǶǦǭǳȁǻ ǰǦǳǦǱǦǻ

ǘǫǱǫǺǴǳǳȁǫ 

ǭǨǴǳǰǮ

ǒǫǷǷǫǳǪǬǫǶȁ

ǣǱǫǰǸǶǴǳǳǦȅ 

ǵǴǽǸǦ

ǗǴǼǮǦǱȂǳȁǫ 

ǷǫǸǮ



ǉǱǦǨǳǴǫ, ǽǸǴǧȁ ǧȁǱǴ ǹǪǴǧǳǴ!ǔǳǮ ǬǪǹǸ ǸǴǩǴ 

Ǭǫ ǴǸ ǴǧǿǫǳǮȅ 

Ƿ ǰǴǲǵǦǳǮȅǲǮ

ǝǸǴǧȁ ǧȁǱ ǵǫǶǷǴǳǦǱȂǳȁǯ ǵǴǪǻǴǪ

ǝǸǴǧȁ ǴǸǨǫǽǦǱǮ ǧȁǷǸǶǴ!
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ǓǴ ǰǴǲǵǦǳǮǮ ǷǫǯǽǦǷ 

ȃǸǴǩǴ ǪǦǸȂ ǳǫ ǲǴǩǹǸ



ǐǱǮǫǳǸȁ ǎǳǸǫǶǳǫǸ-ǲǦǩǦǭǮǳ

ǐǦǰǵǴǲǴǽȂ ǧǮǭǳǫǷǹ 

ǴǧǿǦǸȂǷȅ Ƿ ǰǱǮǫǳǸǦǲǮ?

?
?

?
?

ǝǸǴǧȁ ǰǱǮǫǳǸȁ ǨǱȄǧǱȅǱǮǷȂ

Ǩ ǨǦǾ ǷǫǶǨǮǷ.

ǁ



ǗǴǼǮǦǱȂǳȁǫ ǷǫǸǮ

Ǯ ǲǫǷǷǫǳǪǬǫǶȁ

CRM-ǺǴǶǲȁ ǣǱǫǰǸǶǴǳǳǦȅ ǵǴǽǸǦ

ǔǳǱǦǯǳ-ǽǦǸ 

Ǯ ǴǧǶǦǸǳȁǯ ǭǨǴǳǴǰ

ǘǫǱǫǺǴǳǮȅ 

ǕǴǪǰǱȄǽǮǸǫ ǨǷǫ 

ǵǴǵǹǱȅǶǳȁǫ 

ǰǦǳǦǱȁ 

ǰǴǲǲǹǳǮǰǦǼǮǮ ǰ 
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ǕǴǪǰǱȄǽǮǸǫ ǵǶȅǲǴ ǷǫǯǽǦǷ:


